
 

 

SHIPPING POLICY 

 

Your orders will be dispatched via Royal Mail 2nd class as standard. An upgrade to 1st class is 
available at the checkout.  

International shipping is available. However, I am unable to currently ship to the EU. 

My current turn around time is 1 - 2 weeks. If you require your order sooner, please contact 
me to see if this can be arranged. 

Returns are accepted. Shipping costs for returning damaged or faulty products will be 
covered by Eastern Sapphire Designs. Products must be returned within 14 days of delivery. 

Goods must be returned in the same condition they were received in. 

You can contact me via my contact page or via email easternsapphire@outlook.com 

 


